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ﬁi& NAKURU WATER AND SANITATION SERVICES COMPANY LIMITED
Nt 5 CONSUMER AGREEMENT FORM (RAW WATER SUPPLY)

To: Managing Director,

Nakuru Water and Sanitation Services Company Limited,
P.O. Box 16314-20100,

NAKURU

[ (LANAIOFA’S NGIMIE)......oeviieee ettt ettt ste et ettt e et seb e e b bes e bt e st saesteesesaseessebsesbesbensansense sbe sbsesssaserssessesbessenssensensesaesteeress
(FULL NAME IN BLOCK CAPITALS)

Hereby apply to be re-registered (Previously registered connections with previous Water Service provider)/Registered

(for existing unregistered connections)/ for first time connection or next account — (Delete whichever does not apply) —

for a supply of water to:-

PlOt NO..o et vierirecerenciireeieseiereneevesesiereseeresesseneseenesens SECEION N ettt ettt s bbb s et ses bbb s
HOUSE/FIGT INO ..o ettt ste st et et et esttesessses et sts st saesbesresatenssesssssensensea st st ease seesaesasenssessessensensen st stense sbesbeentensensaessensensenseantsass see
Number of HOUSES CONNECLION Will SEIVE......cciii ittt et ettt et sae st e st st s e es bt e st e e saesae st st sessnasensensesanes
Occupied by me for general household use and which excludes irrigation as is basis.

Address of the Landlord

RESIAENTIAI AUAIESS......vii ettt sttt sttt st et et st e s et et st ses b eb st st ses et est e b nen b s eae et ses b ebea abe senbesare et enbesent et senbesaneebenentses
POSTAl AQAIESS vttt et st st ee e s ee e see e esens MODIIE NO.c.e ottt ettt s st ee e e
EMPIOYEI'S NAME @NA TEL NOu.cuiiiieietiee ettt sttt ettt et e ste st see st e e s eb e et e st et aaeese st st st sessasbestesaes et aneaae et st sessessnnsansesensereans
Applicants Previous/ EXisting AC/NO.......cccceeereeerevreerennrereeecsneevecerennas Any Outstanding Bal. Kshs.......cccccooeeveviveevecvcceinnecece e

| agree to abide by the code of practice for customers and the special conditions set on the back hereof and do hereby
confirm that the above information is correct to the best of my knowledge.

ID NO: .ottt e e e SIBNATUN @ Date ..
FOR OFFICIAL USE ONLY

Name of Previous AC Holder.......cccccecvvcenncvcnvcennceene. Address of Previous AC HOlder ......cuvvevceineicenrcinece e
Previous ACCOUNt NO......c.cccveeiere et Outstanding Bal on Previous AC KShs.........ccevvveviececienceenesie e,
Number of Connection........ccceeeveeveieveseseece e Deposit LEAZEN NO....o e ettt sttt e e eb b
Meter Serial NO ..ot NeW ACCOUNT NO....oueiiiiiiie et e e e
Size Of MELEI .o e MeEter BOOK NO......cviriireie sttt ettt st e e s e ene
Deposit Kshs......ccccevveveeveecerenne. DA€, Works Payment KShS.......ccocveieieveceeees e
Receipt (works)No....................Date....cccccerernrrrcrne Advance Kshs........ccoeevveeeeennn. Receipt NO....ocovee e
Date.........coueeecvveurecricunenns Signed.........ueeveveeeevsevrsunae Date..........ococvvvvescnesssvissnnnnans Signed......ueeecveeveeeeeersseeceecrsnrnens
Approved By: Zone Manager Approved By: Technical Manager/Commercial Manager

Date Water turned ON.......cccceveeeeceinininesesresesresesesseneenes SIBNE ittt ettt st st s e bes b er e ere e



CONDITIONS OF SUPPLY

1. The Service Provider code of practice for customers as from time amended shall be deemed to be incorporated

in and to form of these conditions of supply.

2. Applications for the execution of works, will as a rule, be dealt with in order of priority of date, but the Water
Service Provider reserves the right of executing the work in a manner and at the time best suited to his

convenience.

3. All charges shall be payable upon demand.

4. If any account is overdue the water supple may be cut off under the provisions of the code of practice for

customers and proceedings taken to recover the charges due.

5. Any changes in the water charges shall be notified in the gazette, and in addition details thereof shall be sent to

each consumer with the monthly account preceding such change.

6. The Water Service Provider shall have the right forthwith and without notice to terminate the agreement for
any breach by the consumer of the conditions of supply, but without prejudice to any antecedent right against

the consumer including the right to take proceedings.

7. a) No consumer shall use, or permit to be used any water supplied in pursuance of an application made by him
under the terms and conditions of this application agreement of the code of practice for consumers except for

such use as specified by him/her in his application.

b) No consumer shall convey, or permit to be conveyed by any means whatsoever, for use outside his/her plot,

or for sale, any water supplied to him/her by the Water Service Provider.

8. The security of the meter is the sole responsibility of the Landlord/Lady. Loss of a meter attracts a penalty
charge of the market value of the meter.

9. Inaccordance with the terms and conditions of the customer contract of the code of practice for consumers
you shall deposit Kshs...............................which the WSP Shall retain for the period during which as a consumer
you are supplied with water.

10. The consumer shall meet all charges in respect of water supplied in pursuance of this application and

consumer’s agreement until such a time as the supply is disconnected pursuant to a written notice.
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